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Wholesale customer meters will be read and mailed the last workday of the month with the due date being
the 10th of the following month. The disconnect date for wholesale customers shall be the 30th day of the
month that bill is due.

2. Whenever rates and charges remain unpaid after the due date, the District shall serve the delinquent
customer a written final notice of said delinquency. The delinquency notice will be mailed for each billing
cycle between five (5) and ten (10) days after the billing cycles due date, with the date of disconnect to be
ten (10) days after the notice was mailed. If a delinquent bill is not paid within ten (10) days after date of
such final notice, the water supply to any delinquent customer shall be discontinued without further
notice, and not reconnected until all delinquent charges, including penalty and reconnect fees are paid in
full.

3. The District shall not serve a delinquent customer a notice of delinquency for any amount that is less
than the minimum’bill plus other approved charges (12.00 + .36 +1.20 = 13.56 + sales tax (if due)) or to
any customer that has only a penalty amount delinquent Said customer will not be disconnected.

H. Where the water supply to a delinquent customer has been disconnected by request or for non-payment of
a delinquent bill, a charge in accordance with the Reconnect Charges herein contained will be made for
re-connection of water service and re-connection shall not be made until the requirements of these rules
and regulations have been complied with. The Water District will choose the method of termination of
service that it deems best for each customer location.

L. Deleted
J. The Great Onyx Job Corps Center is responsible for reading its own meter on the fifteenth of each month

and calling in this reading in order for its bill to be prepared and mailed earlier. The District will check
the meter reading when that meter route is read for verification of the reading. The disconnect date will be

the 30th of the following month.

K. The District reserves the right to request a nominal sum to be placed on deposit with the District for the
purpose of establishing or maintaining any customer's credit.

L. All meters shall be installed, renewed, and maintained at the expense of the District, but the District
reserves the right to determine the size and type of meter used.

M. Upon written request of any customer, the meter serving said customer shall be tested by the District If

the meter tests within 2% accuracy, than the customer will be required to pay a test fee of $65.00
provided the meter has been tested within the 10 years as required by the PSC. If a meter is inaccurate in
excess of 2%, adjustments shall be made in accordance with the regulations of the Public Service

Commission.
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Water furnished by the District may be used for domestic consumption by the customer, member of his
household and employees only. The customer shall not sell the water to any other person.

All customers shall grant or convey or shall cause to be granted or conveyed to the District a perpetual
easement and rights of way across any property owned or controlled by the customer wherever said
easement or right of way is necessary for the District water treatment and lines so as to be able to furnish
service to the customer.

Complaints may be made to the manager of the system whose decision may be appealed to the
Commission of the District in writing within ten days of the decision of the manager, otherwise, the
decision of the manager will be final. Each customer shall continue to have the right to appeal any
decision of the District to the Public Service Commission in accordance with its regulations.

A customer who requests service whose property line is over 100 feet from the water main must sign an
agreement between the Water District and the property owner (customer) as to what each party will be
responsible for. (Copy Attached) This contract was approved by order of the Public Service Commission
in 90-114, dated July 9,1990.

All new signers are required to submit proof that an inspection permit has been applied for from the
appropriate Office of Housing, Building and Construction Division of Plumbing, and such permit must be
presented before a meter can be purchased.

All land owners are responsible for the cost of repairing or replacing any damaged property of the District
on their property, if found to be responsible for said damage.

Subject to the approval of the District or its manager, customers may move meters at their own expense.

When a customer pays by check and has insufficient funds to cover it, then the District will notify the
customer by mail of such return check. The customer will have ten (10) days from date of notice to pay
the check amount, plus any late fees now due, plus a return check fee of twenty-five dollars ($25.00) or
the meter service will be discontinued. If service is discontinued then the additional reconnect and
membership fee will also be due before service will be resumed. When a customer has three (3) returned
checks within a calendar year, then the District may require that customer payments be by cash or credit
card.

The Water District will accept automatic withdrawals for payment of bills. The District will provide
forms (as required by the Bank) to any customer desiring such service. The customer is responsible for
payment until the automatic withdrawals is processed. (Normally sixty (60) days.) If the customer has
insufficient funds and the automatic fails to process, then the Water District will notify the customer by
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mail. The customer will be required to pay within seven (7) days of the date of the notice the amount of
the bill, plus any late charges now due, plus a return draft fee of twenty-five dollars ($25.00) or the meter
service will be discontinued. If service has been discontinued, then the additional re-connect fee and
membership fee will be due before service will be resumed. If customer's bank draft is returned three (3)
times within a calendar year, then the Water District may require that customer to pay by cash or credit
card.

The Water District will accept the following Credit Cards (MasterCard, Discover, Visa, American
Express, Diners & Blanche, and Debit Checking Cards) for payment of the regular water bills including
taxes, reconnect charge, membership charge (if not with application for service), meter test charge,
service call investigation charge, return check charge, or return bank draft charge. Note the Water District
does not accept credit card payments for meter service installation charge or fire and fill hydrant charges.

Customers choosing to pay by credit or debit card shall be charged a fee equal to that fee charged to the
Water District by the Credit or Debit Card Processing Company. Prior to processing a credit or debit card
transaction the Water District shall inform the customer of the fee amount and upon request by the
customer, the formula employed to arrive at the amount charged.

If on the bill due date an attempt to pay the credit card or debit card is made and the card is declined for
any reason, payment is still due in full on that date and will be considered late after that date. All late
charges and penalties will be applied, if a customer is paying on our disconnect day and the card is
denied, the same rules above apply, in addition to service being disconnected.

Water main Extensions

1. An extension of fifty (50) feet or less to serve an applicant will be made by the District without charge
to the applicant who shall apply for and contract to use the service for twelve (12) months or more, in a
manner to be determined by the District.

2. An extension of the utility's main to serve an applicant or group of applicants of more than fifty (50)
feet per applicant the District will either construct or pay the applicant or group of applicants for fifty feet
(50ft) of water mains cost for each applicant that pays the Water District's approved "tap on fee" at the
beginning of construction. The extension will be done in a manner established by the District and
according to the District Plans and Specifications for both material and installation. Copy of Extension
Contract attached in Section Part XII Forms.
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